CIVILIAN SURVIVAL HANDBOOK

Household Emergency
Card

A free sample from the Household Emergency Plan Pack: the fridge card,
wallet cards and a contacts sheet.

Household at a glance

3 pages - fillable or printable - from
civiliansurvivalhandbook.com
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CIVILIAN SURVIVAL HANDBOOK - FREE SAMPLER

9 - CARDS

Fridge card & wallet cards

Cut along the dotted lines. Stick the fridge card inside a cupboard door or on the fridge; keep a wallet

card in each adult's purse or phone case.

EMERGENCY

NHS 111

POWER CUT (GB)

GAS EMERGENCY (GB)
FLOODLINE

POLICE NON-EMERGENCY
WATER COMPANY

GP

OUT-OF-AREA CONTACT
MEETING POINT
STOPCOCK IS

KIT IS KEPT

In case of emergency

EMERGENCY 999
NAME

ICE CONTACT

ICE PHONE

MEETING POINT

\

999/ 112

m

105

0800 111999
0345988 1188
101

In case of emergency

EMERGENCY 999
NAME

ICE CONTACT

ICE PHONE

MEETING POINT

Northern Ireland: power cuts NIE Networks 03457 643 643; gas emergency 0800 002 001.
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CIVILIAN SURVIVAL HANDBOOK - FREE SAMPLER 2 - CONTACTS

Emergency contacts

Official numbers are filled in for you. Add the people and services your household relies on. Keep a
paper copy — phones run flat.

SERVICE NUMBER NOTES

Emergency — police, fire, ambulance, coastguard = 999 or 112 Only when life or property is at risk

NHS urgent medical help (not life-threatening) m England, Scotland (NHS 24) and Wales; or 111.nhs.uk g
Police non-emergency 101 Report something that isn't an emergency %
Power cut — Great Britain 105 Free; connects you to your local network operator °

Power cut — Northern Ireland (NIE Networks) 03457 643 643

Gas emergency — Great Britain 0800 111 999 If you smell gas or suspect carbon monoxide
Gas emergency — Northern Ireland 0800 002 001
Floodline (England, Scotland, Wales) 0345 988 1188 Flood warnings and advice
Water supply or quality problem See your water bill ~ Your water company's number
Our people
NAME & RELATIONSHIP MOBILE OTHER NUMBER / EMAIL HAS A SPARE KEY?

Our services

SERVICE NAME PHONE / REFERENCE
GP surgery

Pharmacy

Energy supplier

Water company

Home insurer (policy no.)

Landlord / managing agent

School / nursery

Work (each adult)
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What's in the full pack

This sampler is free to use and share with friends and family. The full Household Emergency Plan Pack
adds 23 more fillable pages:

» Household at a glance, meeting points and a who-does-what plan

o Utilities & shut-offs locator with priority register checklist

o Power cut, water, storm & flood plans

» Medicines & care needs, pet and children records

» Documents index, kit inventory, food rotation and grab bag lists

* Neighbours list, review calendar and annual sign-off

o A filled-in example household (fictional) so you can see how it works

civiliansurvivalhandbook.com/household-emergency-plan-pack/
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